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Measure patient satisfaction
Improve patient services

Identify patient trends .
Obtain real-time feedback
Eliminate survey data entry B | |
Reduce paper waste il
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Patient Su 'VEysS OneSource Solutions®

DynaTouch can fulfill all of your Interactive Survey requirements with our OneSource Solutions™ package, which includes
all of the hardware, software, services and support needed for a fully-integrated, ready-to-run, turnkey system. Or, if you
already have hardware or a preferred hardware vendor, just let us know!

TIPS Survey™ Software User Friendly GUI

Kiosk User Interface Module four Opinion Counts!

* Intuitive, touch-friendly design Wereyou provided,the assleiance youncesed to
£ L : resolve your main reason for visiting today?
¢ Customized with your branding
* Multiple language capability
* Real-time user responses e
* Any question type @ No
* Likert Scale
* Multiple Choice, Single Response
* Multiple Choice, Multiple Response
* Ranking
* Yes/No
* True/False
 Rating/Average
¢ Open Ended (Free Form Text)
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Administrative Module

* Accessible via TIPS Cloud™
e Password-protected
* |ntuitive, easy to use editing tools
* Real-time changes
* Colorful on-demand reports
e Query by:
» Kiosk location
* Kiosk group
* Date
* Complete and/or incomplete surveys

TIPS Kiosk Management Software

oz [IPS Pro Plus™ TIPS Cloud™

» Scalable, modular platform for self-service apps * Submit and track problem notices
» Complete user session management and privacy * \liew current system status

* Robust administration interface et * Receive automatic email reports
* Reliable remote monitoring e t usage reports

* Usage logging, analytics and reporti | . em assets
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